
Nights Free Energy 
Supply Plan



Objectives
❑ Describe the benefits of the 

Nights Free energy supply plan



The Nights Free plan
is a fixed bundled rate plan 
for either 24 or 36-months 
that offers free electricity 
every night from 9pm to 7am



Rate Type Fixed

Term 24 or 36 months

Energy Charge
(Includes Supply and Delivery)

_____ ₵ / kWh

Base Charge $4.95 / ESIID

Exit Fee $175 / ESIID

Right to Rescind 3 Federal Business days

Product Detail Table



What are the benefits of having a
fixed, bundled rate for 24 or 36 months?



A fixed rate PROTECTS 

customers from fluctuating market prices 



It offers customers STABILITY and CONSISTENCY on their bills….

which means they can better BUDGET their energy costs



This provides customers 
with 

PEACE OF MIND 



A bundled plan protects both

your energy charge and delivery charge



A bundled plan

makes a bill easier to read



Nights Free Sample Bill

With a bundled plan, the 
deliver charges aren’t a line 
item on the bill. The delivery 
charges are included in the 
Energy Charge



• Customers will get a 
credit  for energy 
used during the night 
hours. 

• Reminder: this 
includes both the 
Energy charge and the 
TDSP charges



There are two different rates that you MUST 
explain to a customer ...

• Energy Charge

• Average Price/kWh @1000kWh
IMPORTANT

INFORMATION



The Energy Charge

• This is the REAL energy rate. It will appear as a line item on the charge details of a bill

• The customer will pay this rate for every kWh they use

• It is higher than the average price because the energy charge does not include the credit 
that the customer receives during the free night hours



The Average Price at 1000/kWh
• Reminder: the average price includes all the recurring charges like the energy charge, TDSP 

charges, and monthly base charge

• This is the ESTIMATED rate if the customer were to use exactly 1000/kWh per month

• It includes an assumption that the customer will use 35% of his/her electricity during the nights 
free time 9pm - 7am



1000 kWh
______x $0.232/kWh______

$232 (total energy charge)

1000 kWh
_____________ x 35%___________
350kWh (estimated weekend usage)

350kWh
 ________x $0.232/kWh________

$81.20 (bill credit for weekend hours)

$232 (total energy charge)
__________- $81.20 (bill credit)__________
$150.80 (total energy charge with bill credit)

$150.80
+ $4.95 (base charge)

$155.75

$155.75 / 1000kWh
$0.15575 (average price per kWh)

Step 1 Step 2



The Average Price at 1000/kWh
• Will vary, of course, for each customer according to his/her usage

• If customers shift more of their energy usage to the nights, they can 
potentially have a lower monthly bill



The Energy Charge
• Is higher than the average price because 

the energy charge does not include the 
credit that customers receive during the 
free night hours

• Free hours: every night from 9pm – 7am



Three key points you must 
disclose to the customer:

• Energy Charge
• How the bill will look
• Average Price



#1 Point out the energy charge in JEM

• Explain that the energy charge is 
higher because the energy 
charge does not include the 
credit for night free hours



#2 Emphasis the energy 
charge is the rate that will 
appear on the bill 

• We want to avoid our 
customers having BILL 
SHOCK when seeing 
their bill



#3 Point out the average price at 
1000/kWh in JEM and on the EFL

• Explain this is an ESTIMATE 
based on usage

• Emphasis the average price is 
NOT the actual rate



REMEMBER

The average price is NOT the customer’s 
actual rate; saying that it is, is a violation of 
the rules

COMPLAINTS





Nights Free
Electricity Facts Label 

(EFL)



The Nights Free plan was designed to give eligible customers….

• The ability to sleep cool year round. That means no more hot 
summer nights

• Your electricity rate will be protected at ___ ₵ /kWh for the 
next 24 or 36-months
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