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Qualifying the Just Energy Customer 
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Ask lifestyle questions: 
Do you work during the 
day? Do you have young 
children? Are you home 

on the weekends?

Inform and 
teach the 

customer of 
shifting usage

Do not just 
pitch Night Free 

& assume it’s 
the best fit for 
the customer

IS THIS PLAN THE 
BEST FIT FOR THE 

CUSTOMER?  

We have 3 options to 
select from based on 
customer preference! 

Free 
Weekends 

OR 

Free Nights

Cash Back 
rewards requires 

no extra work 
from the 

customer with 
10% kickback

Texas Power 
Saver is for the 

BASIC customer. 
No frills. Just 

service. 



Sam’s Club Texas Products
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Nights Free Plan (9PM – 7AM)

• Who is a Nights Free customer? 
• Individuals who know they have high usage AFTER 9PM
• People who are NOT home during the day (ex. People who work 9a-5p)
• Savvy customers who understand that they need to SHIFT their usage to AFTER 9PM to 

take full advantage of this product
• Educated consumers who want to take more control of their bill and usage

• Important information on the Nights Free energy charge
• Customer must understand the difference between ENERGY CHARGE VS AVERAGE RATE
• Be transparent with the customer about the ENERGY CHARGE (this will appear on the bill)
• A smart customer will not be distracted or shocked by the rate if they understand fully how 

the product works

100% Green Nights Free

• This product is different from all others because it is a 36 Month Term 
• The GREEN is built into the product (There is no additional charge for green)



Energy Charge VS Average Price/KWH
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All customers will be 
billed by the 

ENERGY CHARGE

THE AVG PRICE/@ 1000 KWH 
IS NOT THE RATE THAT WILL BE 

ON THE CUSTOMERS’ BILL

JE Products should NOT be 
promoted or sold as exclusive 

to Sam’s Club. This is 
NOT COMPLIANT.

Example: “This is special Sam’s 
Club pricing for you.” 



Nights Free Bill Sample
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This customer used 1,509 KWH @ ENERGY CHARGE OF $0.214 which 
totaled $322.93 and was CREDITED back $148.54 for 9pm-7am usage.

*The full ENERGY CHARGE is credited back to the customer*



Weekends Free Plan 

• Who is a Weekends Free customer? 
• Customers who spend the most time at home on the weekend (football fans, families with small 

children, elderly, etc)
• Similar to Nights Free, savvy customers who understand that they need to shift their usage to 

take full advantage of this product
• When is the Weekends Free period? 

• Starts: Friday @ 7PM
• Ends: Sunday @ 11:59PM

• Important information on Weekends Free Plan
• Customer must understand the difference between ENERGY CHARGE VS AVERAGE RATE
• Be transparent with the customer about the energy rate
• A smart customer will not be distracted or shocked by the rate if they understand fully how the 

product works

Weekends Free is always a 36 Month Term with the option of adding JustGreen

• JustGreen is additional $9.99/month for this product

Products Continued…
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Weekends Free Bill Sample
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This customer used 1,007 KWH @ ENERGY CHARGE 
OF $0.210 which totaled $211.47 and was CREDITED 

back $23.08 for weekend usage.



Products Continued…
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Texas Power Saver Plan

• What is this product? 
• This is a basic plan that gives the customer price protection for 36 months. 

• Important information on Texas Power Saver
• TDSP is NOT included in the Energy Charge for this product

• Who is a Texas Power Saver customer? 
• Customers that just want security regardless of time of use or shifting their load. The 

rate is the rate regardless of when they are using their electricity.
• Customers who want a no frills product and just security in their contract
• Customers don’t need to worry or change their usage habits

Texas Power Saver is always a 36 Month Term with the option of adding 
JustGreen 

• JustGreen is an additional $9.99/month for this product



Texas Power Saver Bill Sample
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This customer used 1,356 KWH @ ENERGY CHARGE 
OF $0.065 which totaled $88.14 & was charged 

$63.58 for TDSP charges.



Products Continued… 
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Cash Back Plan

• Who is a Cash Back customer? 
• Customers who have high usage and want to reap benefits on their usage regardless of when 

they use
• Savvy shoppers who appreciate point, perks, and credit programs
• This is an easy products with a high return. Use more get more in return. 

• Important Information on Cash Back Plan
• TDSP is NOT included in the Energy Charge for this product
• This is the ONLY plan that does not include a Sam’s Club Gift Card
• This plan gives the customer 10% Cash Back credit on their usage

Cash Back is always a 24 Month Term with the option of adding JustGreen

• JustGreen is an additional $9.99/month for this product



Cash Back Bill Sample
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This customer used 1,263 KWH @ ENERGY CHARGE 
OF $0.121 which totaled $152.82 & was charged 
$62.39 for TDSP charges. They were CREDITED 

$73.94 in Cash Back from previous month’s usage.


